
CERTIFICATE @ 
Management Service Unit 

of T0V SOD Turkiye 

certifies that 

TTNET A.$. 
GAYRETTEPE MAH. VEFABAYIRI SOKAK TURK TELEKOM 

GEN EL M0D0RL0G0 NO: 2 BE$iKTA$ iST ANBUL / TURKiYE 

has established and applies 
a Customer Complaints Management System for 

FIXED, MOBILE, INTERNET AND 
INFRASTRUCTURE TELECOMMUNICATION 

PRODUCTS AND SERVICES, SALES, MARKETING 
AND AFTER-SALES SERVICES, DESIGN AND 

DEVELOPMENT ACTIVITIES 

An audit was performed, 
Report No: 712928298 

Proof has been furnished that the 
requirements according to 

ISO 10002:2018 
are fulfilled. This is an associated certificate issued under the 

multi-site certification program of TURK 
TELEKOMUNiKASYON A.~. (Certificate No. 26 2 

712928298). It is valid only in conjunction with the legal entity 
and location(s) specified on this certificate and its annex 

Certificate Registration No.: 26 2 712928298/01 

Initial Issue Date: 13.07.2020 
Issue Date: 11.07.2026 
Certificate Validity Date: 12.07.2027 
Revision date/ Rev. No: - / -

26-SER-0 2 5 91 

TOV SOD Turkiye 
Management Service Unit 

Further info: +90 212 347 98 1 0 
DocumentNo:FC-133 Revision No I Date: 03 I 21 .10.2025 
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